
Our Preferred Carrier for All Small-Package Shipping.
We chose FedEx because it delivers more than shipments. FedEx delivers  

peace of mind. You can count on FedEx for all your shipping needs, 

virtually anytime, anywhere. Here’s a quick overview of services. 

FedEx Express® services 
Whether you need a document delivered 
the same day or an important package deliv-
ered in 1, 2 or 3 business days, you can ship 
anywhere in the U.S. with confidence, 
because FedEx Express schedules delivery 
by a specific day and time for every service. 

FedEx First Overnight®

Next business-day delivery by 8, 8:30, 9 or
10 a.m., depending on destination.

FedEx Priority Overnight®

The most popular express service — 
next-business-day delivery by 10:30 a.m. to 
most areas.

FedEx Standard Overnight®

Next-business-day delivery by 3 p.m. to 
most areas.

FedEx 2Day®

Delivery in 2 business days by 4:30 p.m. to 
most areas.

FedEx Express Saver®

Delivery in 3 business days by 4:30 p.m. to 
most areas. 

FedEx Ground® services 
For cost-effective delivery of shipments that 
don’t need the speed of express shipping, 
choose FedEx Ground for delivery in 1 to 
5 business days in the contiguous U.S. and 
3 to 7 business days to and from Alaska and 
Hawaii, as well as delivery in 3 to 7 business 
days to Canada and Puerto Rico via FedEx 
International Ground®. You can take 
advantage of competitive rates, pickup 
and drop-off services, and special options 
tailored to fit unique shipping needs.

fedex.com
Fast and simple to use, fedex.com is just 
the kind of one-stop desktop resource you 
need to manage your shipping. Here’s just a 
hint of what you can do online.

Ship a package • Track package status • 
Schedule a pickup • Locate a drop box • 
Order supplies

1.800.GoFedEx
1.800.463.3339
Away from your computer? You can also call 
a friendly customer service representative 
to get the help you need — 24 hours a day, 
7 days a week.

Questions?
 

With the new PRINT Services
program, you can save

up to 40% on FedEx Express
and up to 30% on

FedEx Ground services. 

For questions about our 
agreement with FedEx, call 

 Valerie Donhauser at  
1.800.666.3344, ext. 115 

or send an e-mail to 
valeried@primeservicesinc.com.

FedEx Web Site
To access all FedEx® services 

online, go to fedex.com.

FedEx U.S. Customer Service
For day-to-day shipping questions, 

call 1.800.GoFedEx  
1.800.463.3339.
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